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This guide provides quick setup instructions for businesses such as restaurants aua guckdropoff caterers that

want to give their customers the ability to ardfood reaidtime. For example, a customer can go to your CaterShark
web portal directly or even click a web link to be directed there from within an existing web site that you may already
have. The customer can then select the menu items that you hetug & the system and proceed through the

checkout process at which time they can then pay you with a Credit Card or a PayPal account. You can then receive
email alerts or even SMS Text messages to one or more cell phones as these orders come yoscctrahave the

food prepared and ready for pickup in a timely manner.

Typical Flow:

1

. Cusbmer either picks up or has their food delivered

. Your Website- customer clicks on a hyperlink to Order

Food

. Your CaterShark Portalcustomer adds food to their

shopping cart and schedules pickup or delivery of the

food Complete the following task®tquickly get up and running with the

. Checkout customer pays with Credit Card or PayPal and ~ CaterShark online ordering module

money is automatically sent to your linked PayPal
account

Create Your Private Catering Portal

. Notifications sent to your businessSMS Text and/or

Email Alerts are sent to you so you know that a food

order has been placed and can view the details. You can

also login to your CaterShark Portal at any time to view all Customize Online Ordering Functionality
your food orders, run reports, view Contact information,

SGioOXo

Enable Automatic Online Payments

(configurable options by you)

. Money $$$- you make money!Login to PayPal account Configure Pick -up & Delivery Options

at any time to request direct deposit or a check be mailed
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Add Menu Options to System

Demo the Ordering Process

www.advancedchef.com/ info@advancedchef.com
1-877-792-2257
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catershark:

Online Ordering —

Signup Process Setup Guide

1. Open your web browser ancamigate to [credit card required at sign-up. ~~ gum_|
https://www.advancedchef.com/signup.aspx
Slect a CaterShark plan and complete the
one-page sigrup process.

2. Click thea { A 3 ybuttdnlaldd your CaterShark
portal automatically generated.

Glam Enter Your Business Na
1 For mxample, il your business name is RS
—
Business Name t=xibox. No spaces in the name are allows=d. Your portal would then be crested
hitkp: f Swww. AdvancedChef.eom fREVPCatering and this would e your CalerShark Calerin

Mot=: Pl=as= enter your Business Name car=fully s you will not be 2ble to modify this one= you

3. This will ake a minute or 2 to generate your
private site.Once generated you will be redirected

Business Nams CateringSuprems

Choose your manthly pricing plan according bo the 2 of yearly catering =vents you perform.

to your login page and an email will be sent to you Priging Plan [Free =]
containing a reminder of how to login to your Frsa 30 day fral. Taka 2 fsat drive and Upgrads your pian Ister.
portal.

w Enter Your Personal Information

4. Your CaterShark portal will get created according

First Name First Mame
to the Busiress Name you enter on the signup Last Name ErYm—
page. ForAe>‘<ampIe, if you own a catering busine:c,s o Bhone Kumber TEEELON [111-222-1234)
Ottt SR a/FUGSNRAY3I {dzZAINBY$EX UKSY p£.2dz z2dszW
CateringSupreme (all one word) on the Email Confirm info@=tvancadchef com
signup page.
SILETF

3 C Enter Your Security Information

Choose your unique Us=r Name and Password that you will use to perform administrative Tasks
Cimrbml

/ e CateringSuprerms
Signup Conclusion .
Your very own CaterShark portal wolnd created with the web address: f Confirm R |
www.advancedchef.com/CateringSupreme h - B _ e i
cat :"'sh:ll( Oniine Catering Management

Jite Set-up Complete!
Your private catershark site was successfully created.

This is the URL where you will go to login to your administrative porte*-
your customers should then be sent to this URkaccess your online orde Welcome 2. Administration

Thank you for testing our catershark catering

software. Belon are a couple 1,2,3 items to get

system for your CateringSupreme portal: e

g e st o o repce e et on g

www.advancedchef.com/CateringSupreme/order.asp) — raimmm== = jt?:

(Noticethe order.aspx on the end) 1. Your Email Notification

O d PO~ B¢ X || Online Ordering A
t A — Online Catering Manogement
catershark ine
unt P — rds
@ Step 1 - Select Menu Items I :
[Strtew Orer | stemain cor | ety cor | cominue |
— ] - Retrieve Password
All Menu Options
vi anu opions)
»
Appetizers whef Catcrshark
Sample 1 - Bruschett Total $0.00
The mozzarella pearis mix gh( into the tomate mix creating a simple and J I+

favortl bruchecs.
f Price Per Person

i Somple 2 - Buffalo Chicken Dip Total $0.00
This tangy, creamy dip tastes just ke buffalo chicken wings. Served hot with
rackers and colery .

755 price per Person

“,E‘,

1/4 Ib. Hot Dog Total $0.00
> Al baef, 1/4 b. hot dog
- 2.50 prics pér Parson
o =
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online food service solutions
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http://www.advancedchef.com/CateringSupreme
http://www.advancedchef.com/CateringSupreme/order.aspx
https://www.advancedchef.com/signup.aspx

Set up Online Ordering

1.

Login as an administrator and navigate to
Site Set up *nline Ordering Setup

Your Default site will be preelected CaterShark allows
T2NJ GKS FtSEAOAtAGRE 27
the system.Great for larger caterer who have multiple
locations vith different menu options.

Click the checkbok 2 a! f f 2 ¢

C22R hNRS
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Set yourSite Hours of OperationThis is very important
as your Onlin®rdering form will only work between
those hours of operation.

Thena { SG {AGS hyt Ay SRedMIRSE N,
Time limit) (in minutes) that will prevent the customer
from ordering food within X number of minutes from
when they want the food ready byFor example, if you
enter 30 into this field, then the system will prevent a
customer from scheduling a Noon pickup on an order
that is placed after 11:30 AM because you need at least
30 minutes to prepare the food and have it ready.

Clickthed 9 Y| Xi fA 2fgiaBExpand thet | L2y 9 @S
Booked (0RRS Y| YR F22R 2NRSNHEOU {
section. From here, you can click Local Admin and/or
Customer to receive email notifications. This will send
out an email with an attached PDF of the food order. You
must povide a Subject for the email and can include any
additional information in the Body of the email such as

something that you want to tell the customer such as a

LK2yS ydzyoSNJ G2 O2yial O

Make sure to click thé { | Buften after you make
your site changes.
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Online Ordering Conclusion
Yourbasic set up for online ordering is how complete.
You carf dzNI KSNJ Odzai2 YAT S o6@&X

1 Adding additional sites

9 Configuring the remaining email notifications

I Setting up Credit Cangphyments thru PayPal

9 Customizing your PDF Header & Footer Information

Online Ordering (restaurants, on

Before anline food orders can be submitted, you m
PayPal payment information.

[#] Atiow Food Orders to be Submitted

ing, ¢

to coni

SMS Text (phene notifications)

phonenumber@vtext.com

~ | SMS Wireless Chart

(if you want to receive a text message to one or more maobile phones as orders come in, enter 1 ar mo
addrasses for phone(s) seperated by a semicolon). By entering SMS Text information, you agree to any
charges that your wiraless carrier may charge you to receive text messages.

Set Site Hours of Operation

Hours of operation whersin an online food order can be scheduled

Sunday: | 10:00 AM[7] to‘ 4:00 PM [~]

Monday: | 9:00 AM [~] to‘ 10:00 PM [~

Tuesday: | 9:00 AM [7] to‘ 10:00 PM [7]

[l

Thursday: | 9:00 AM |Z|

| 9:00 AM [7]

Saturday: | 9:00 AM |Z|

Wednesday: | Closed to‘ Closed E

to‘ 10:00 PM [~

Friday: to‘ 2:00 AM [~]

to ‘ 2:00 AM [7]

Set Site Online Ordering Time Limit

60 minutas

(enter minutes - for example, if you enter 'S0° as the value, then the system won't let 2 customer place
after 11:00 AM for pickup at 12:00 Noon bacause you need AT LEAST 60 minutas of notice to have 2 fo
preparad and ready for pickup.)

Upon Event Booked Send Email to:

= Upon Event Booked {on-demand food orders) Send Email to:

Local Admin ¥] Customer
Subject:

CaterShark Order Received|
Body:

Your order was submitted. Contact us at = |
1-800-111-1111 if you have any guestions.

Upon Event Completed Send Email to:

Upon Event Cancellation Send Email to:

mn
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Important Note!

The Onrdemand Ordering form isnly
functional on the default site location

All menu items for omdemand ordering
mustbe associated with your default site.

Site Name

Site Detail Enable Payments

www.advancedchef.com/ info@advancedchef.com
1-877-792-2257




Set up Online Payments

The next thing to do on the site setup page is to
Enable Payments. Doing this will essentially be linki
the Default site to your PayPal email accowfierein
g2dzNJ Y2ySe gAft 068 asSyd
and pay for their food items.

1. Login as an administrator and navigate to
Site Set up *©nline Ordering Setup
Click on theEnable Paymenttab.

Click theEnable PayPal Payments checklamd
enter your business PayPal account email accou
LT &2dz R2y Qi KI @S
must follow the instructions on our PayPal setup
page to sign up for a free Business PayPal Acco
and then there are a few steps that you must
compléee in order to properly authorize
AdvancedChef.com to push payments on your
behalf.

After you have enabled payments and entered

. http:/fwww.advancedchef.com/testbusiness

/cateringhome.aspxfcnamed

FI)
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Online Ordering Setup o

| KSO1 2
Site Name
Default

Detail Enable Paym)

Payment Information?

A note about Payment Setup...
In order to finish configuring Online Ordering, you must setup your payment
preferences. You must either Enable Credit Card & PayPal Payments so that n

[T Show Inactive Ttems

t.

od@aAYySas t

t

be deposited into a PayPal account when payments are made... Or, you must
option to Allow Customers to Bypass Payment Page. At least one of these pay
configuratlons must be turned on and/er cenfigured. You can optionally have
&t f | ()I@ d on% nt to leave it up to your customers if they w
you at th me of order [pay W|t credit card or PayPal), or pay you upon
pickup/delivery {bypass payment page).

[ Enable Credit Card & PayPal Payments

Enter your PayPal account email address that you'd like to use to receive the money
from food orders. Credit card payments and PayPal payments from your customers w
deposited into this PayPal account and you can choose to withdraw the money using |
any time you wish.

PayPal Account Email Address:

sample@sample.com

mn |

your PayPal Account Email Address, click the Save

button at the bottom of the page to finish the site
setup for online ordering.

PayPal

P hitps:/ /v paypal.com/us/cgi-bin/webscrien O + @ PayPal,Inc. [US] € X

.JPJ Sign up for PayPal Pay... %

Online Payments Conclusion

to get started.

to set up.
2.To Create a new PayPal account navigate to:

You definitely need a business PayPal account to allow online orderin
Set up is easy thru PayPal and we provide you with instructions on ho

1.A New Free PayPal business account takes abdunhBiutes

https://www.paypal.com/webapps/mpp/merchan

3.Create your newviree business account.
4.Confirm your email address with PayPal

your new CaterShark Catering portal.

instructions page at:

5. Then get started configuring your PayPal account to interact with

\

Sign up for PayPal Payments Standard s

Mot gure if this payment solution is right for you? Don't worry, we have a variety of products to choose from, and you can switch anyt
=igning up.

What do | need to do?

» Create a Business account.
Takes 3-5 minutes. We'll need details about your business, and

the personal information of the business owner(s). Create New Account

"

Confirm your email address

or
We'll send you an email with simple instructions.

Get started
After you sign up, we'll help you set up your payment solution and
PayPal account.

"

Login

6. After your PayPal business account is set up Check out our further

http://www.advancedchef.com/PayPalSetup.aspx

q advancedchef”

online food service solutions
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